
Norfolk Homes Contact Numbers 
 

Warranty Coordinator 
 
Natalie Papacs 
Norfolk Homes 
8178 Jackson Rd., Ste.D 
Ann Arbor, MI  48103 
E-mail: warranty@norfolk-homes.com 
Office phone: (734) 408-0777  
Office Fax (734) 408-0780 
 
Warranty Emergency Number 734-777-4783 
 
If this is an emergency such as loss of heat, electricity or a gas leak please contact the 
appropriate telephone numbers listed on the product. If you are experiencing a situation 
that directly affects the “livability” of your home please contact the appropriate trade 
contractor directly and then the emergency number for follow up.  
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